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Who doesn’t like the sights, sounds, and 

(many of) the smells of New York City ... 

the city that never sleeps? You won’t have 

to travel far to get an authentic Big Apple 

experience. Mark your calendars (and buy 

your tickets!) for the CSOL®/CSO Tonight, 

Tonight Gala on January 18th, 2018. The 

Gaillard ballroom will be transformed into 

well-known sights among the streets and 

neighborhoods of the five boroughs. The 

sounds of the city will be transported to the 

stage with the CSO performing musical 

selections from Bernstein and Gershwin. 

The smells of food from Chinatown, 

selections from Little Italy, and deli items 

from the lower east side are a few of the 

mouth-watering foods you’ll sample that 

evening. Top it off with exclusive and 

limited items from the silent and live 

auctions, and it will feel like shopping on 

5th Avenue. Recommended Attire: Since 

New York is the fashion capital of the 

world, wear fun cocktail attire – we’re 

giving the Bronx cheer to formal black-tie 

this year.  

Our Gala will be a memorable fundraising 

event to support our outstanding 

Charleston Symphony Orchestra! Start 

spreading the news: Tickets are available 

NOW at www.charlestonsymphony.org. 

 

The 2016-2017 fiscal year ended with a total gift to the CSO of 

$210,000!!! A very healthy amount -- which the CSO truly 

appreciated. (Our efforts do not go unnoticed.) Kudos to all of you 

who gave it your all to produce that amount of money. 

In this Keynotes issue, there’s a fascinating interview with Tom 

Joyce, the Personnel Manager for the CSO, which outlines how the 

audience can improve the artistic quality of the CSO’s performance 

(Hint: you won’t need to take piano lessons – again. Whew.) Do 

you have a spare room? Tom will put it to good use. 

Please look at our new spotlight, Round of Applause, on the 

CSOL® volunteer(s who make a real difference to this organization 

and our symphony. Our first accolade is in this Keynotes issue. 

While we’ve all been cookin’ in the summer heat (except for those 

lucky escapees who fled to the mountains or more northerly states) 

your Board and Committee Heads have been cookin’ up a notable 

year ahead for the CSOL®. For example, the Projects Committee is 

examining how we can make more money from some of our 

current fundraising efforts and the Communications Committee is 

working on improving our website and redesigning our logo. Are 

these topics which matter to you and for which you possess 

expertise? Contact me, describe your interests and talents and 

we’ll align them with assignments. The variety of the CSOL
 ®’s 

needs are endless; fortunately, so are the skills of our members. 

Let’s make an effort to deploy more of you more often. 

Plans for the Kiawah/Seabrook Island House Tour are progressing; 

the Tonight Tonight Gala plans are moving along and the Revels 

events are almost in place and ready to be announced. 

Now it’s time to gear up for 2017-2018. 

We’ll need all hands on deck to 

accomplish, at a minimum, what we did 

last year. A few of you have met my 

challenge to bring in at least one new 

member. It’s not too late for you to 

participate. Meanwhile, thanks to Jodie-

Beth Galos, Patti Tully and M.E. 

Canady for answering my call. We 

presently have 200 members.  

We need more! 

Enjoy your summer. 

Kitty 
Kitty Reid 

President, CSOL® 

2 0 1 8  G a la  S p o nsors  N e e de d !   

If you have a business or business 

contact willing to donate goods or 

services for the Silent or Live 

Auction, please contact Sue Ingram 

at singram2812@gmail.com.  

W o n ’ t  B e  

J u s t  

A n y  

N i g h t !  
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Volunteers are a special breed – not everyone wants to donate their time for even a great cause. Round of 

Applause is a new acknowledgement, introduced by President Kitty Reid, to honor CSOL® volunteers. 

Claudia Porter and Stuart Hotchkiss: You rarely see one without the other. So this 

accolade couldn’t be for just one person. Claudia seems to work non-stop for the 

benefit of the CSOL® (Does she sleep?) with Stuart right beside her. Claudia 

recently served as VP of Projects, Co-Chair of the Designer Showhouse (DSH), Co-

Chair of Pursuit of the Podium and collaborated with Stuart on the Car Raffle. She is 

now serving as Treasurer on the Executive Committee of the Board. Stuart not only 

headed up the Car Raffle (3x!), but could be counted on to transport needed items 

from storage to the DSH in his trusty pick-up (without whining, eye rolling or 

engaging in otherwise put-upon behavior. The perfect man.) 

What the CSOL® would do without Claudia and Stuart is something we don’t even 

want to try to contemplate. Thank you for your heartfelt, imaginative, caring, 

enthusiastic leadership. 

Claudia and Stuar t on vacation 

riding very furry Icelandic horses,  

which have a unique gait – the 

tolt – a smoother version of a trot. 
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I s l a n d  T o u r  o f  H o m e s   

O n  N o v e m b e r  4  
The 20th annual Symphony Tour of Homes sponsored by the 

CSOL® will be held on Saturday, November 4, 2017 from 10:00 to 

4:00, followed by a free-to-the-public 60-piece masterworks type 

concert by the Charleston Symphony Orchestra (CSO) at 5:00 pm. 

The concert will take place on Kiawah. 

For the last several years, the tour has been held on either Kiawah 

or Seabrook Island or both. This year is no exception and as of this 

writing, there are three homes on Kiawah, two on Seabrook and one 

on Johns Island near the Roundabout at Freshfields Village. 

Refreshments will be served in one of the homes and musicians are 

scheduled to perform in each home during tour hours. 

Monies to be donated to the CSO are raised through 

ticket sales -- usually at least 500 are sold -- and 

through the sale of ads in the tour booklet which is given 

to each tour visitor. Builders, architects, designers, 

roofing, flooring and tile companies, etc. who have 

worked on these homes solidify their positions as 

preeminent in their field through strategic advertising in 

the booklet.  

Becky Hilstad, CSOL ® Past President and current Tour Chair says 

that finding the homes is a multi-faceted process. Initially, builders 

and architects who have recently completed new homes in the area 

are contacted and asked to help find homes for the tour. They 

approach the homeowners because they’re interested in having the 

homes they've built or designed on the tour. Those relationships with 

the homeowners often turn out to be highly collaborative, and the 

homeowners are equally and justifiably proud of what they’ve 

created.  

CSOL® volunteers are needed to sell ads, 
serve as house captains, recruit and train 
docents, work on PR, sell tickets, etc. 
Please contact Becky to let her know how 
you can help since execution of  this 
anticipated fundraiser requires the 
participation of many, many volunteers. 
Becky can be reached at 
bthilstad@aol.com. 

With your support, we look forward to 
another successful house tour f or this f all. 
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President Kitty Reid 

Treasurer Claudia Porter 

Recording Secretary Faye Griffin 

Corresponding Secretary Peggy Cross 

VP Long Range Planning Susan Leggett 

VP Projects  Mary Davis 

VP Membership Lynn Magee 

VP Education Gloria Palmer-Long 

Past President Becky Hilstad 

Parliamentarian Janette Moody 

S ta n d i n g  Co m m i t te es 

Advocacy Karen Kichline Ruef 

Bylaws 

Communications David Savard 

   Newsletter Jodie-Beth Galos 

Member Events Sue Ingram 

Nominating 

S p e c i a l  Co m m i t tees 

Tonight, Tonight Gala Jane Miller 

Island Tour of Homes Becky Hilstad 

Revels Kathy Pease 

Pursuit of the Podium 

Designer Showhouse 

Merchandising Beverly Marshall 

Car Sponsorship 

SOVA Liaison Jane Miller 
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1 3 t h A nnual  S O VA 

R o u n d t a b l e  
SOVA calls all southeastern symphony 

volunteers, guilds and leagues to join together 

for sharing, learning, fun and camaraderie on 

Monday and Tuesday,  October 9 and 10 

(early arrival activities planned for October 8). 

Explore: 

• Teching at the Tech Fair 

• Archiving Digitally   

• Celebrating Milestones 

• Sharing Successful Roundtable Strategies 

from Around the Southeast  

• Constructing a Basic Business Plan for 

Non-Profits  

Snag your specially-priced hotel reservations 

now at the Charleston Marriott Hotel; find both 

the event brochure and registration form at: 

www.sovaonline.org. Don’t miss out on this 
special event!   

C O R R E C T I O N  
In our last issue, Yuna Zhao’s name, one of 

the student award winners and performers at 

the Bishop Gadsden recital, was omitted. 

Our profuse apologies.  

Char t  Your  Course for  Char leston!  
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R e v e l s  C a l e n d a r   

Reveal ed in  Augus t  
Wait for it … expect to receive your Revels 
brochure in August. Look forward to Yuriy with 
friends, music appreciation from the exceedingly 
knowledgeable Ken Lam, a Chanukah festival, 
Marti Gras at the American College of the 
Building Arts, Gospel Brunch, inside the Citadel, 
Kentucky Derby Day, and much more. Join the 
excitement, see old friends/make new ones and 
raise money for the CSO. 

Volu n t e er s  Need e d :  

Instrument Petting Zoos 
It's time to mark your calendars and bring the 

CSOL® Instrument Petting Zoo (IPZ) alive 

once again at the libraries and Aquarium. 

Your Saturdays will be full of giggles, 

applause and a few blatts as the budding 

young musicians get a hands-on experience 

as well as listen to the CSO ensembles. 

Please send an e-mail to Julie Fenimore at 

singingjul@aol.com with the day/s you can 

help. We need 10 volunteers at each shift. We 

will show you how to get a sound out of the 
instruments; just bring your brightest smiles. 

Date Location CSO Time 

9/30/17 CCL 
Calhoun St 

Percussion 
Ensemble 

Arrival 
time 
10:15am-
until noon 

10/7/17 CCL 
Calhoun St 

Star Wars Arrival 
time 10:45 
am; 11-
1:30 pm 

10/21/17 Aquarium Woodwind 
Quartet 

Arrival 
time 9:15 
am- until 
12:30 pm 

1/6/18 Aquarium 
 

String 
Quintet 

Arrival 
time 
9:15am-
until 12:30 
pm 

2/10/18 CCL 
John’s Is 
Maybank 
Hwy 

Percussion Arrival 
time 
12:45-until 
2:30 pm 

2/24/18 Aquarium 
 

Woodwind 
Quintet 
 

Arrival 
time 9:15 
am- until 
12:30 pm 
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My job is to hire between 15 and 60 freelance musicians to 

join us for each concert. When you do the math, the guest 

musicians often outnumber our core musicians by 2 to 1. The 

only way to maintain high-caliber performances is to recruit 

the best freelance players in the Southeast and from across 

the country. That’s my job. 

Q: What makes it challenging to hire the best freelancers? 

TJ: Surprise: Money! Because we have a defined amount to 

spend to attract the best, I needed to creatively address the 

compensation issue – specifically, the cost of having someone 

travel to Charleston and spend one to five nights in a hotel. 

So, we started the guest musician housing program. Rather 

than musicians having to pay for a hotel, I carefully match 

every musician with patrons from all over the greater 

Charleston area who are willing to provide a private room. Not 

only do we get a better-quality musician who can now afford to 

visit here, but we also created a community of patrons who 

have close personal relationships with the orchestra. It’s 

really one of the most direct ways that patrons can have 

an impact on the quality of the performance: This housing 

program allows me to put a much better orchestra on 

stage for each concert than I’d be able to otherwise. 

Q: Is there any downside to this? 

TJ: Yes – but perhaps not what you’d imagine. We have host 

families who get attached to “their” musician, and they don’t 

want to share. And for good reason: Not only are the guest 

musicians talented, they’re nice people. After rehearsals and 

concerts, musicians often chat over a shared bottle of wine, 

some cook meals for their hosts, others may share a day off 

shopping or going to exercise class with their host. I make a 

great effort to match each musician to each host. One host 

recently told me, “The musicians I’ve hosted have been 

among the most personable, interesting, and stimulating 

people we've had to our home.” 

Q: Is your hiring standard talented musicians or nice people? 

TJ: Yes: talented musicians AND nice people. The CSO 

prides itself in having a great working environment on stage – 

high artistic standards and a friendly, collaborative 

atmosphere; many of our guest musicians mention this when 

they play with us. It’s another thing that helps bring the best 

players back. Our guest musicians (the ones who are asked 

back!) aren’t divas. I listen at work for any issues with new 

players, but I also check with our hosts after the musician 

leaves to see how everything went. Any red flags will mean 

that the player likely won’t be asked back. 

Q: Is this process of augmenting the CSO with freelancers 

common? 

TJ: There are two usual models in the business: have a full 

orchestra (minimum 45 full-time musicians) or have a fully 

per-service orchestra. The CSO straddles the two models, 

and judging on how the orchestra sounds (the best it has in 

the 20+ years I’ve been here), it’s working. While we’re 

excited about including new talent, we also want musicians to 

return if they click with us. Consistency really matters when 

you’re building an ensemble: Musicians who know the 

orchestra, Ken, the sound in the Gaillard – it makes a huge 

difference. I’m pleased to say that we’re importing top talent, 

and they’re interested in returning.  

Another key factor to building consistent talent is a strong pool 

of local guest musicians. More and more quality musicians are 

moving to Charleston to augment the many fine players who 

live here already.  

Q: Some people are still worried about the CSO’s survival. 

How do you see it? 

TJ: I think we’re in the strongest position we’ve ever been in, 

both fiscally and artistically. We have excellent conductors, 

professional and competent management, and strong 

community backing. The orchestra is grateful to all of our 

patrons in general, but especially to the CSOL® for all that you 

have done and continue to do to support our momentum. I 

believe with my heart and often tell people that, were it not for 

the CSOL®, the CSO would have passed away a long time 

ago. Literally, we wouldn’t be here without you! 

C S O  B a c k s t a g e  I n s i g h t s :   

Interview with Thomas Joyce, CSO Personnel Manager 
Tom Joyce has been bass t rombonis t of the CSO for 22 seasons,  where he also serves as personnel manage r.  Tom  

graduated from the Uni vers ity of Puget Sound summa cum laude with degrees in Mathemat ics/Physics and Mus ic  and 

then pursued performance s tudies at  New England Conservatory and Boston Univers ity .  

TJ: I started working as personnel 

manager in 2010 for mostly selfish 

reasons: I wanted to play in the 

best possible orchestra that I could. 

While CSOL® members probably 

know this, many people are 

unaware that the CSO has only 24 

core musicians. We’re kind of a 

Noah’s Ark orchestra: We have two 

full-time musicians in each section 

so that they can set high standards 

when surrounded by guest 

musicians.  

Q: How did you become the personnel manager? 

For more information about hosting 

guest musicians, contact Tom at  

843 469 4274   or 

personnel@charlestonsymphony.com 
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